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B360 - YOUR PARTNER IN TECHNOLOGY

Sooner or later, you will need help with your
computer or network systems. When this hap-
pens, call B360. Certainly, we encourage you to
call before you need us, so we work together to
bring the ultimate ICT solutions to make your
business even more efficient. Don’t stay until
the troubles arrive, be smart to meet with B360
now.

YOUR PARTNER IN TECHNOLOGY
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IT PROFESSIONAL SERVICES

B360 is ambitious to help organizations make better usage of
Information and Communication Technologies. B360 provides high-
impact professional services that enable organizations to accelerate
IT implementations, to integrate ICT systems, to reduce costs, to
increase the reliability of the IT systems and increase productivity.

Turn Key Operations

Disaster Recovery Planning. Backup and Security designing
IT System Audit

Application Development, Customization and Maintenance
Strategic IT Consulting
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BUSINESS COMMUNICATION SYSTEMS

Our main objective is to establish stable networks, with
high functionally and the highest quality cabling. Not
of smaller importance is the aesthetic of installation.
Minimum eye exposure of cables and network devices
combined and good looking where the exposure is
inevitable.

Data & Voice converges. PABX installation and
maintenance.

Video applications (web-camera, CCTV, monitor
ing, security cameras)

Integrated security systems (security & fire
alarms, video surveillance, access control, etc)
Cooper and Fiberoptics Cable Installation

Install and relocate phone, DSL and video lines
Data / Voice racks and patch panel installation
IT room & data center design and integration
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MEDIA / IMAGE PRODUCTION

Whatever your marketing or training requirement is, if it's associ-
ated with video or multimedia or printing, B360 has a solution for
you. In cooperation with very experienced partners in video-audio
productions, B360 offers a wide range of custom production ser-
vices including:

. TV & Radio Commercials. Video for the web
. Website design
. Design of logos, business cards, leaflets,

flyers, menus, posters, invitations, brochures, etc
. Documentaries
. Interactive CD-ROM & DVDs
. Audio-guides and Audio Recording
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IT OUTSOURCING

B360’'s primary goal is to become an extension of
your company while providing you the value of a fully
staffed corporate IT department.

We keep your business IT operations running day-to-
day. B360 personalizes the IT services for each of its
clients. Our outsourcing services include:

Application development and maintenance
Desktop support

Help desk services

Disaster recovery services

IT security

Network operation

Website Design and Development Solutions
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TURN KEY OPERATIONS

B360 provides full turnkey setup of networks, communications systems,
offices, upgrades, and conversions. We can design, procure, configure,
and implement your next IT project saving your time and resources.

IT SYSTEM AUDIT

A great number of business managers do not really understand their IT
infrastructures. B360 provides them with a review of what they have, how
it is working for them and what need to be improved.

We evaluate your current IT infrastructure and policies to determine
if your infrastructure will be sufficient for the current needs and future
growth of your company. The audit is also useful for verifying the confi-
dentiality and integrity of your systems.
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APPLICATION DEVELOPMENT, INSTALLATION AND MAINTENANCE

A technically strong, dedicated development team under-
stands your application requirements thoroughly, prepares
architecture, develops, tests and finally implements it. We
rely on industry-standard software development practices,
and rigorously test the applications to ensure defect-free
delivery.

We encourage the SaaS/ Hosted applications utiliza-
tion whenever and wherever SaaS does bring significant
advantages for organization looking. B360 can guide SaaS
selection and support in the daily implementation of the
application.
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DISASTER RECOVERY PLANNING

The wake of a disaster is not the time to be planning your recovery strat-
egy. B360 can assist in putting plans in place prior to a disaster to assist
in getting your company back online.

BACKUP

Data loss is one of the greatest impacts to businesses today. B360 works
with clients to establish Backup routines to protect against data losses or
corruptions.

IT SECURITY

Security is a paramount concern for all companies operating on the inter-
net. We provide comprehensive security services to protect your vital
information, including firewalls, anti virus and anti spam solutions. We
provide IT monitoring and maintenance to perform preventative mainte-
nance and protect your network from threats.
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HELP DESK SERVICES

Through our Help Desk, we offer support in real time to help
you quickly resolve any issue. We use advanced remote
technologies that allow us to address issues immediately for
computers, peripherals, PDAs, servers, switches, as well as
software issues

STRATEGIC IT CONSULTING

The easiest way to avoid unforeseen IT expenses is future
planning. By mapping your systems and understanding
your projected growth, B360 can develop a road map mak-
ing sure your network scales with your organization.

By following this road map you see a greater return on your
investment, as well as an increased lifecycle for the equip-
ment
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DESKTOP SUPPORT

From product acquisition to disposal, B360 desktop technicians can sup-
port the entire life-cycle of your IT assets, providing customized desktop
services based on the nuances of your environment and the technical
capabilities of your end users.

We provide IMAC (Install/ Move/ Add / Change) support. Moving to a new
office? Rolling-out a new operating system? Updating your systems?
Transferring data? Selecting the right notebook for you? Defining the
strategy for replacing a software? B360 can do all of these for you. We
even train the end-user on changes were made.

WEBSITE DESIGN AND DEVELOPMENT SOLUTIONS

When it comes to your website design and development, B360 provides
a complete turnkey solution: developing web-friendly content, graphic
design, programming and hosting. Whatever the size of your website,
from a simple static site to a content-rich, complex site, we can provide
you with the best solution to meet your needs.
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NETWORK OPERATIONS

With IT networks becoming more complex by the day,
maintaining networks on your own can be very challenging
at times hence outsourcing to B360 is a viable alternative
due to reasons such as specialization in the field, gaining
access to a number of skills set at a single price.

Network management includes planning the design of the
network, maintaining the network hardware and software,
integrating new software and hardware, server upgrades
to stay abreast with latest developments, supervising the
resources, supporting the users, defending the network
from hackers.
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Visit www.b360.al for more detailed
and updated information
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